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	EXECUTIVE PROFILE
IT Management  ~  Application Development  ~  Security
Focused and dynamic team leader offering expertise in optimizing business efficiency.  Career-long reputation for applying cutting edge technologies and business process reengineering to reduce operational costs and minimize overhead.  Track record of success and innovation, with a unique ability to make complex ideas understandable to non-technical executives.  Seasoned project leader with a talent for maximizing ROI and building teams of motivated staff that meets and exceeds business objectives.
Areas of Expertise

■  Successful System Designs
■  Project Management
■  Security & Risk Expert
■  Programming Abilities
■  Research & Analysis
■  Technology Visionary
■  Technical Leadership
■  Change Management
■  Problem Resolution
■  Network Integration
■  Communication 
■  Due Diligence


	PROFESSIONAL EXPERIENCE
IMPLEMENTATION SPECIALIST  ■  Follett Software  ■   McHenry, IL  ■    Nov 2006 to present

Responsible for planning for and installing automation systems for school districts throughout the U.S. and abroad. Work and consult with district IT Departments to integrate student information systems into Destiny, Follett’s flagship software. Participated in process development and support of newly acquired competitor company’s software.  
SENIOR CONSULTANT  ■  Creative Consulting  ■   Elgin, IL  ■    July 1988 to present
Microsoft Business Partner providing technology consulting services to businesses. Sole proprietorship developing custom web based solutions using leading edge hardware and software from companies including Microsoft, Citrix, Adobe, Cisco, Veritas and HP.  I would be happy to demonstrate dynamic database driven web sites that I have recently created. 
IT DIRECTOR ■  Stratford Advisory Group, Inc.  ■  Chicago, IL  ■   Dec 1995 to Jan 2003


Financial consulting firm managing client investments exceeding $14B.  Responsible for planning, budgeting, implementation and support of Microsoft, Novell, Citrix, Cisco and technologies from other industry leaders.  Resulting efficiency improvements allowed 300% growth in assets managed without increasing headcount.  Featured by Microsoft in a business case study for successfully deploying cutting edge technology.  Managed technical staff.
Successful Project Examples I Directed At Stratford
( Unified Messaging.  Replaced PBX and integrated Cisco’s VOIP Telephony products with Microsoft Exchange Server.  Communication expenses were cut while office productivity increased thru messaging handling abilities.
( Developed customer web portal to provide clients with secure access to their investment portfolio information.  Marketing was improved using sample client accounts for demonstrations to prospects.
( Client-Server database programs were developed using SQL Server, VB, and other office automation technologies.  Statistical reporting, data analysis and performance measurement improved with automated downloads and ad hoc reporting capabilities.  Compliance with regulatory agencies also benefited.
( Remote offices were supported using secure VPN technology using Cisco PIX Firewalls.  Help desk and travel costs were reduced thru improved technical support and virtual office technology.
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TECHNICAL SALES MGR. ■  Sherlock Systems ■ Buffalo Grove, IL ■  July 1992 to Dec 1995

Project Leader for mid-sized computer VAR and systems integration company.  Drove revenue growth 100%+ annually providing pre-sales, consulting and other client services.  Managed technical staff.
Designed, created and maintained a technology lab with 12 cutting-edge computers running Unix, UnixWare, Netware, OS/2, Windows NT, and Mac OS.  This was funded largely using money that was obtained from manufactures and used for marketing and research.
 My Sherlock Highlights
■  LAN/WAN Networking 

■  Technical Pre-sales Support

■  Top Hourly Billing Rate
■  TCP/IP, IPX, DHCP

■  Vertical Market Development

■  Research & Analysis

■  Disaster Recovery

■  Staff Development

■  Help Desk

■  Corporate Support

■  Government

■  University

■  Outsourcing

■  Wireless Networking

■  Medical

■  ISO 9000

■  CNE/Network Design

■  Hardware Maintenance

PROJECT LEADER  ■   Comdisco, Inc.  ■  Rosemont, IL  ■   Dec 1985 to July 1992


Also served as PC programmer, network engineer, helpdesk supervisor, and R&D Specialist for leading technology leasing company and disaster recovery service provider.  Technology “middle linebacker” successfully led hot IT projects to completion within budget and time constraints.
My Comdisco Highlights
(  Application Development - FoxPro, dBase, Crystal Reports, COBOL, and other OA Software
(  Platform - Client-Server, PC LAN, Novell, Ethernet, Token Ring, OS/2, mainframe, MVS, TSO, CICS
(  Departments – IS, Accounting, Tax, Operations, Marketing, Legal, and many corporate subsidiaries
Employee of the Quarter  ■  Trailblazer  ■  LAN/Mainframe ■  Managed Help Desk  ■  Training

PC TECHNICIAN  ■   Department of Defense   ■   Battle Creek, MI  ■   Feb 1983 to Oct 1985

Developed statistical reporting applications and Congressional reports PC databases and spreadsheets.  Secret Clearance.  Received Sustained Superior Performance award from Brigadier General Arwood.
RECENTLY USED SKILLS
, ASP, VB, JavaScript, Access, Deamweaver, Fireworks

Windows 2003, IIS, Terminal, SQL and Exchange Server

Veritas, Firewall, Antivirus, MS Office, currently learning C# .Net
EDUCATION
A.A.S. Electronic Technology ■ Kellogg College ■ Cum Laude, May 1985

Certified Network Engineer ■ Novell, August 1993

Attended many technical seminars, trade shows, and management CEU’s

Continuing and ongoing self education

EXCELLENT REFERENCES AVAILABLE ON REQUEST
Learn more about my background at http://www.kenshomeworld.com/resume
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CAREER  SUMMARY
Follett
“Connecting information and resources to support high-performance learning environments.”
07/1988 to Present
 

Senior Consultant
Creative Consulting

A Registered Microsoft Business Partner and technology consulting company.
07/1988 to Present
 

Senior Consultant
Stratford Advisory Group, Inc.

Investment consulting firm specializing asset management for pension plans, foundations, and high net worth individuals.

01/1999 thru 01/2003

IT Director
01/1995 thru 01/1999

IT Manager 
Sherlock Systems, Inc.

IT VAR, systems integration, and consulting company serving government and corporate clients.
08/1992 thru 01/1995

Technical Sales Manager
Comdisco, Inc.

High technology leasing and computer disaster recovery company.

10/1991 thru 08/1992

Information Systems Project Leader
10/1988 thru 10/1991

Supervisor, Corporate Finance PC Support

10/1986 thru 10/1988

Accounting PC Coordinator
12/1985 thru 10/1986

Information Center Programmer

U.S. Department of Defense
Headquarters for the Defense Logistics Agency.

02/1983 to 12/1985


PC Support Technician
PERSONAL

· Self-starter that can quickly learn new skills as needed.

· Successfully combine business knowledge with technical skills. 

· Excellent communication skills and a confident leader.

· Experienced and successful team player with good work ethics.

· Serve on the Citizens Advisory Council for School District U-46.

· A registered eBay Developer

Learn more about my background at http://www.kenshomeworld.com/resume
8/2/2008

